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VisiQuick WebLink User Manual 

Version 2.0.54 - user interface 

What VisiQuick WebLink does 

VisiQuick WebLink connects a web based PMS or administration system with a local VisiQuick installation. 

The PMS can use WebLink to select the current patient in VisiQuick and to retrieve images that belong to 

that patient. WebLink runs locally on the workstation and is normally controlled from the Windows system 

tray. 

System tray icon 

When WebLink is running, the VisiQuick WebLink icon is shown in the Windows system tray. 

- Double click the tray icon to open the WebLink window. 

- Right click the tray icon to open the menu. 

- Use Open to show the WebLink window. 

- Use Restart listener to restart the local WebLink HTTP listener after changing configuration. 

- Use Reset VisiQuick connection only when communication with VisiQuick or VQDDE appears stale. 

- Use Exit only when WebLink should stop completely. 

Configuration tab 

The Configuration tab shows the settings that are visible to the user. 

- IP address: the local address on which WebLink listens. In normal use this is 127.0.0.1. 

- Port: the local port used by the PMS to reach WebLink. 

- Identifier: the identifier expected from the PMS. Ask the PMS provider which identifier must be used. 

- Config folder: the folder that contains the active WebLink configuration. 

- Automatically start VisiQuick when WebLink starts on this PC: controls only this workstation. 

Buttons in the Configuration tab 

- Save and restart: saves the visible configuration changes and restarts the WebLink listener. 

- Handshake test: checks whether the local WebLink listener can be reached from this workstation. 

- Reset VisiQuick connection: recreates the VQDDE connection without changing the WebLink 

configuration. Use this when images or patient selection stop responding while WebLink itself is still 

running. 

Real time logging tab 

The Real time logging tab shows recent WebLink activity. It can help confirm that requests from the PMS 

arrive at WebLink and whether VisiQuick or VQDDE returns an error. The log is intended for support and 

troubleshooting; it is not a permanent patient history. 

- Use the log to check whether the PMS sends patient selection, image list, or image retrieval requests. 

- If a support technician asks for the log, copy only the relevant lines around the time of the issue. 
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- The visible log is automatically limited so the user interface does not grow indefinitely during the day. 

Normal workflow 

- Start VisiQuick WebLink, usually automatically with Windows. 

- Open the patient in the web based PMS. 

- The PMS sends the selected patient to WebLink. 

- WebLink forwards the patient selection to the local VisiQuick installation. 

- When requested by the PMS, WebLink retrieves the available VisiQuick images for that patient and 

returns them to the PMS. 

Enable automatic startup of WebLink with Windows 

If automatic startup was disabled during installation, it can be enabled later by running the VisiQuick 

WebLink Setup again. Setup recognizes the existing installation and preserves the active WebLink 

configuration. 

- Start the VisiQuick WebLink Setup normally, without silent installation parameters. 

- Review the existing WebLink settings and leave them unchanged unless a configuration change is 

intended. 

- On the setup options page, select Start with Windows. 

- Complete the setup. 

- At the next Windows sign in, VisiQuick WebLink starts automatically and is shown in the system tray. 

If you cannot run the installer yourself, or Windows asks for administrator credentials that you do not have, 

contact your system administrator. 

When to contact support 

- The tray icon is not visible and the PMS reports that WebLink is not running. 

- Handshake test fails. 

- The PMS reaches WebLink, but VisiQuick does not open the selected patient. 

- The PMS can request the image list, but image retrieval fails. 

- Reset VisiQuick connection does not restore communication. 


